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Cross media is the
orchestration of
different media and
devices to deliver a
story, in which each
media contributes with
its strengths.



Cross media is

* A new interaction
paradigm

* A new way of using C&I
technology

e A worldtrend in
marketing and
entertainment
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X-gov is defined as the delivery of public
services across multiple media, in which G2C
communication is supported by several media
alternatives, each one directing the citizen to
the next step in the interaction process and to
the more suitable media for that step.
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2nd. POC

 reusable software for e-
government services

* transitions between different

media and devices
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OPEN RESEARCH QUESTIONS
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Benefits

Providing citizens with a better
alternative of interaction with
government services

Software
Publications

Technology appropriation
Human resources



Costs

Spent ~20% of budget granted

BCWS=
BCWP=
ACWP=

R$40,000.00
R$25,000.00

R$20,000.00

SP1=0.63
CPI=1.25
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